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Diamond Dental Softwaom\8erds Now Available!
Fill the Gaps with Standby Appointment Scheduling

Having a full schedule with as few gaps as possible is essential for any successful dental practice.
However, in the real world, patients may cancel, reschedule, and
sometimes they may not show up at all. This of course is
damaging to your practice and your production. To overcome
this unfortunate reality, Diamond Dental now has the Standby
Appointment Scheduling tool.

Setting a Standby Appointment

When you schedule an appointment you will see a new button
on t Appointiient Sett er 0 lalxeled Standby. While
setting the appointment, ask the patient if an earlier appointment
becomes available, would they like to come in sooner. If they
answer yes, then click the @Standby button and you have set
another standby candidate, should the need arise.

Finding Possible Standby Appointments to Fill the Gap
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e Length RangeFrom | Any Length | {ength Range To o =
Standby Candidat es |E=mme J8a~fy aluloln al oa o o = %
1 110 | 120 I" Restorative

. . [To:  [2/20/2008 | aw| 70|80 |9 |100]|110] 120 70 | 80 | 90 | 100
presented with a scrollable list of l —_——

patients, all of whom have indicated
they would like to come in as soon as

I"‘ Prophy

4042 INS 54 1/22/2008 1:00 PM 5! ¢-| ¥ [Extraction

4 Denture/Partial

possible. The list is color coded by : Lpe Lo hasmzay
appointment category, and can be %fJeanChamn S67 PRV 48 11292008 1.00PM g

fitered by date range, appointment
length, and appointment category. As

Include All Exclude All

you highlight each name, details about | = pretren
the patient and his or her appointment e sener [ Jaf ety sesmor [ ] o oo | [mmcem@mmatcan] 2 | [ oo Prne |
dlsplay at the bottom section of the ’%\ ’% [&g:{&\ % ,%,MTT‘ i ,—\ ,m‘ ,m\
screen. From this screen you can auto MedicalNotes Generalotes

Periodic Oral EvaluatlonCude X-Rays- Complete Drug Allergies

di al t he pa tient 6s Sﬂfi;ﬁfﬁ.’;ﬁ.ﬁ;’fﬁ;A"’e"”m°°' ciow: Mo e e gg;g;;”&i?:;"z;z‘;ﬂm -
phone, or send the patient an email. =y
You can also print the list of patients “— - : =

as a report.

| »

<]

Latex Allergy

S| 4l

Email Billing Statements with Email Reply Payments

Billing statements can now be sent via email. Email Billing has many advantages. Besides its faster
processing time and instantaneous delivery, it saves you the trouble of printing, folding, stuffing
envelopes, stamping, and mailing. It also saves you the associated costs involved in time and materials.
Email Billing also gives the patient the opportunity to make a payment by simply replying to the email and
indicating the amount he or she would like to pay. The billing process is exactly the same as it is for
paper statements except you will click the Email Bilingbut t on at the bottom of
screen. All the options and parameters that work for Paper Billing, such as Automatic Billing Messages,
also are available for Email Billing. The billing program is multi-functional in that it is designed to send
email statements to those patients who want them and paper statements to those who prefer a paper
statement.



The Email Billing Statement

The email statement looks exactly like
the statement that Diamond Dental
prints to paper. The statement is
incorporated into the email itself and is
not sent as an attachment. This allows
the statement to be seen as soon as the
patient opens the email, without the
additional step of opening an attach-
ment, which is difficult for some people.

Easy Email Reply Payments

If you send a patient an Email Billing
Statement they can pay by an Emalil
Reply Payment. When the patient allows
you to keep their credit card information
on file, the text message at the top of
the statement will inform them they may
make their payment by simply replying
to the email and entering the amount
they would like to pay. The last four
numbers of the credit card you have on
file is also shown, so the patient will
know which card will be charged. This
transaction is secure since no credit

As requested we have sent you this Email Billing Statement. We have your credit card on file ending with the numbers 3210. To make your
payment, simply reply to this email and include the amount you would like to pay.

If you would rather send us your payment via regular mail, just print this email and mail it to our office with your payment.

Thank you.

Statement

Jan-17-08
1004
$386.00
$386.00

Green Valley Dental Clinic
Dr. William Thompson DDS
845 N. Hanover Ave. #10A
Los Angeles, CA 90112
Telephone: (213) 555-1220
Fax: (213) 555-7998

Date

Account #

Total Balance
AMOUNT DUE NOW

Amount Enclosed $,

If Paying By Credit Card, Fill Out Below
I __MaserCard

Robert S Carver
1234 Haven Ave
Studio City CA 91604

__Visa
Card#
Card Security Code
Expires

__Discover

lName on Card

(Please printthis statement and return top portion with your payment ._Thank You)

PATIENT NAME
Robert S
Robert 8
Robert S
Robert 8
Account

TOOTH SURF DESCRIPTION OF SERVICE
Periodic Oral Evaluation

X-Rays- Complete Series
Prophylaxis- Adult

Amalgam- 3 Surface

Patient Payment

DATE
01/18/2008
01/18/2008
01/18/2008
01/18/2008
01/18/2008

CHARGE
36.00
135.00
80.00
185.00

PAYMENT

20 MOD

50.00

PLEASE NOTE

THIS ACCOUNT IS PAST DUE.
Your Prompt Attention Is Courteously Requested.

THERE WILL BE A 1.5% (18%APR) FINANCE CHARGE FOR ACCOUNTS OVER 60 DAYS
Over30Days | Over60Days | Over30Days | TotalBalance |  AMOUNT DUE NOW
$.00 [ $100.00 [ $90.00 [ s3se00 [ $386.00

[ otozopays |
[ $196.00 [

Green Valley Dental Clinic, Dr. William Thompson DDS

845 N. Hanover Ave. #10A, Los Angeles, CA 90112, Tel: (213) 555-1220

card information is transmitted in the

email itself. The text message at the top of the form will also inform the patient that they may call the

office with their credit card information or p

rint the email and mail it to the office with their check. This

message will also vary depending on circumstances, such as an expired card, no card on file, or a
completely different message if your office does not accept credit cards.

CareCredit Tracking

More and more offices are offering
CareCredit as a payment option for
their patients. However, until now,
a CareCredit payment was lumped
in with other credit card payments
and there was no way of
guantifying how much of your
income  was  derived from
CareCredit. We have now added a
CareCredit option when you are
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Split
Payment

Green Valley Dental Clinic

Show
Carrier

selecting the Payment Method.
The Payment Methods now
include Check, Cash, Credit Card,
eTransfer, and CareCredit. These
individual categories are quantified
on the Day Sheet and the
Comprehensive Payment Report.




