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Double Recording Protects your Data

Like most modern business applications, a relational database file is at the core of the Diamond Dental
Software program. Database files are complex structures, and it is just a fact that a database can become
corrupt, which is why Diamond Dental has a backup system that you should use every day. If your

database becomes corrupt, you can restore the previ
course you would havetore-post your cur r e netimésathe@mrupton tan beistbile.andS o

go unnoticed for a few days, in which case you would have to restore a backup from perhaps 2, 3, or 4
days ago, before the corruption happened. In that case you would have to re-post several days of activity.
Trying to remember what to re-post can be difficult, especially all the changes that were made to the
appointment scheduler.

Di amond Dent al version 3.4 has now addressed this

Whenever any item is recorded, it is now stored in two separate databases. One database is the regular
program database, and the new alternate database. At the end of the day, this alternate database is
encrypted, and stored in a special folder and a new empty alternate database is created for the next day.

So each alternate database contains just one dayods

this fashion. If you have to restore a backup from the previous day, or from several days before, the
technicians at Diamond Dental can un-encrypt these alternate databases and merge them into your
backup, bringing your data right back to the present moment, with no data lost and no need to re-post
anything.

Accounts Receivable History Report

Accounts Receivable (AR) is the sum total of the balances of all your accounts and the Accounts
Receivable Report is one of the most important reports in the Diamond Dental program. However, we have
instructed our user to print and keep an Accounts Receivable Report as a hard copy at the end of the
month because that report could not be reproduced. The Accounts Receivable Report has always been a
snhapshot of the account balances at the time of printing the report. The program did not have the ability to
print the Accounts Receivable for yesterday, last week or last month. This is because, until now, time-dated
balance history has never been stored anywhere in the program. Diamond Dental version 3.4 now stores
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Accounts Receivable history for each account for each day. This history includes each account 6 s Bal an

Amount Due Now, Current, Over 30, Over 60, and Over 90 days delinquent. With this data now existing, we
have developed the Accounts Receivable History Report, which displays this data for all accounts for
whatever date in the past you choose. You can al so display a single
order starting with the most recent date displayed first. Having this Accounts Receivable history available
also allowed us to develop the Automatic Daysheet / AR Crosscheck feature discussed below.

Verify your Data with the Automatic Daysheet /AR Crosscheck

Many of our users have requested a means of verifying that their data is getting properly recorded. They
want a way to be sure that all the account balances are correct for the items that have been posted and that
any items that have been back dated, either accidentally or on purpose, were done so with full disclosure.
For years we have suggested to our users that they perform an internal crosscheck where at the end of a
day, they get the accounts receivable (AR) total and write it down. Then at the end of the next day they
write down that accounts receivable total. The
tot al and the current dayiblsd abeouhésaceicei vabbae
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To the previous dayds AR Tot al you would add todayd
add or subtract todayodos tot al adjustments (dethaandir
should equal todaydés AR Total. | f it doesnot , it S
bal ance is wrong or something was posted with a bac
Sheet.

This is a useful crosscheck but besides being more work for the office staff, once alerted that a problem
existed, it was very difficult, if not impossible; to tell which account or accounts were causing the
discrepancy. Further complicating the crosscheck was the possibility that something may have been posted

after the AR Totals were written down which would lead to a false crosscheck, thus sending the office staff

into a hunt for a problem that did not exist.

As discussed earlier, Diamond Dental now stores Accounts Receivable | | - T—— {AR) a the end of the

history values for each account for each day. This has allowed US t0 || " sontet Toi e s we s toeys chages s
automate the Daysheet / AR Crosscheck. Simply click a button on the Accounts Bacelvable
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nature of the crosscheck also eliminates the possibility of operator error —
generating an false crosscheck.

Reprint Insurance Claims and Restore Electronic Claim Batches

It is not unusual from time to time to have to re-print an insurance claim. However, until now, the only way
to get another copy of an insurance claim was to print it again. This meant you had to return to the
insurance printing screen and re-qualify the procedures that you want printed on the claim (if you knew
which ones they were), and also reproduce any comments and other changes such as the number of
radiographs, prior placement dates, etc. Starting with Diamond Dental version 3.4 reprinting an insurance
claim is just a simple button click. The claim will be reproduced with the same line items, comments, and
details of the original printout. If you batch print claims, the entire batch can also be restored for reprinting.
Electronic claim batches can also be restored for re-transmitting. Have you ever had 50 claims in an
electronic claim batch that went wrong, and then had to redo all 50 claims (that is if you knew which claims
they were)? You may now restore electronic claim batches in full or in part.
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versions used a multiple screen format where it was necessary to
close one screen and open another. Frequently, multiple clicks or
keystrokes were required to finally get to the screen you needed.
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Using Account Tabs, Version 3.4 puts the program in a single
screen format for the most frequently used parts of the program.
The constant exiting of screens and opening new screens is
eliminated because most of the tasks you perform during the day
will be inside this one Account Tabs screen.
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The Account Tabs screen contains eight tabs. These tabs contain the following screens: Guarantor, Subscriber,
Patient, Posting, Recall, Statement, Print Insurance, and Schedule. A major advantage over the previous design
is that you are free to flip back and forth among the tabs. The first seven tabs contain all the information about the
account that you will need. The Schedule tab is included in the Account Tabs complex because it is so frequently

accessed.

Simultaneous Users are Now Allowed in Appoi  ntment Scheduler!!!

Our single most requested feature has now been ——_ﬁ—r
implemented in Version 3.4. More than one user can : e —— e

now read and write to the appointment scheduler in
the same day at the same time. In all previous
versions, when a user was in the appointment
scheduler, the scheduler was locked to all other users.
The other users would have to wait until the first user
exited the scheduler before access was allowed. The
other users would also not be aware when the first user
exited the schedule. They would just have to keep trying
until access was allowed. This was the cause of much

frustration for the other user who would often be on the
phone with a patient or have the patient standing right
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there, and be unable to serve the patient until the first user vacates the scheduler.

In addition, the Appointment Scheduler has now been added to the Account Tabs complex of screens for easy
access without leaving the Accounts Tabs screen. So if you are posting one patient and then get a call and you
need to schedule another patient, simply click the Schedule tab and you are in the appointment scheduler. Set
your appointment and then simply click back to Posting, and you are back at the Posting screen, right where you

left off. All this without leaving the Account Tabs screen.

Put Aside One Task to Work on Another Jd the Lock Box

You will notice a Lock Box button in the lower left of each of
the Tab screens (except the appointment scheduler). Its
purpose is to put aside (in a lock box) the account you are
currently working on so you can perform some other task.
The alternate task can be anything, such as posting a different account,
running billing, etc. When you are ready to resume working on the
account that you put aside, you can retrieve it from the Lock Box and you
will be back, right where you were when you left off. The Lock Box can
also be used to transfer work from one user to another since an account
in the Lock Box can be retrieved by any computer on the network. So if
one user is called away to take an impression, a co-worker on a different

computer can retrieve that account from the Lock Box and continue where the previous user left off. The

dental office is often a frantic place with phones ringing and
patients going in and out. The Lock Box will be an

invaluable tool to allow you to triage the multiple tasks = d
placed Upon you. --—-

Lock Box

Accounts listed below were placed in the

program's Lock Box while editing was in

progress. Select the desired account and
click Retrieve to continue editing.
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DDS Messenger allows you to communicate throughout the
office without ever leaving your desk and without having to
shout from room to room. You can send your message to
one or more targeted stations, or to the entire office. The
Confirm Message button allows the recipient to quickly send
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an acknowledgment that the message was received and understood. The left side of the screen shows you
whooés onl i ne, tidspresetmgskages that ybe create. Custamized Hot Key buttons across
the top let you target who the message will be going to. Each station can set up its own customized icon,
alert tones, and fonts. You do not need to have Diamond Dental open in order for the Messenger to work. It
runs independently of the dental software. If a message is sent while the Messenger is minimized, a
customized tone will play on the target station and a notice will display telling that station that a message is
waiting.

Check if an Account is Already Entered Before Entering it Again

When creating a new account the user may not be
aware that the patient currently being entered already
exists in the system, under a different account number.
This is especially true if the patient has been archived.
This will result in the patient existing in two different
accounts with two separate ledgers and is a situation
you definitely want to avoid, not to mention the time
wasted in opening a new account for one that already
exists.

Version 3.4 now allows you to check if patients you are

entering already exist. You can check either by name or

birth date. The search is purposely not very specific

since spelling might vary from user to user. The name

search will find all patients based on first and last name

and birth date (if entered). If you entered a birth date for

the new patient, the search will find all patients with the same name and birth date, but it will also find
patients with the same name if no birth date was entered. It will not list patients with the same name if the
birth date is different. The birth date search will find all patients with the same birth date and the same first
initial. Data will be displayed on the screen shown here so you can determine if the person you are entering
already exists.

Comprehensive Payment Report

The Comprehensive Payment Report fills a
gap in payment reporting that is not
completely addressed in either the Day
Sheet or the Bank Deposit reports. This
new report displays your payments for
whatever date range you select. Complete
detail for each payment is displayed and
totals are shown at the bottom of the
report. What is unique about this report is
that bulk payments are displayed and
under each bulk payment, the individual
payments linked to that bulk payment are
listed. These individual parts of the bulk
payment are then subtracted from the bulk
payment total. If every element of the bulk
payment was posted the Remainder should
be zero. If not, there is a possibility that a
payment was missed. The sample shown
here displays a Remainder of $210 for bulk
check number 3456. Until now, this was not easy to spot.




