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Whatôs New in Version 2.2 

Process Credit and Debit Cards Directly From Inside Diamond Dental 
Diamond Dental has teamed up with X-Charge to bring you fully integrated credit card processing from 
Diamond Dentalôs own Payment Entry screen. You can either swipe the card or process it from credit card 
data that can now be securely stored in the patientôs record. Store as many credit cards per account as you 
wish. Diamond Dental and X-Charge are 
tightly integrated and all the data required 
to process the card will be supplied by the 
Diamond Dental program, so there is no 
need for double entry. You will see a new 
button on Diamondôs Payment Entry 
screen called Process Credit Card. Click it 
and the screen seen on the right will open 
with the data transferred from the patientôs 
record. Pick one of the two processing 
methods and process the card without 
ever leaving the Diamond Dental program. 
Registering with X-Charge is easy. Simply 
answer some questions over the phone, 
they will fax you an agreement that you 
will sign and fax back. Thatôs all. If you 
would like to compare X-Charge to your 
current merchant service, fax them a 
recent merchant statement. They will provide you with a full comparison of all the rates and fees involved. 
95% of the time, X-Charge will save you money. For more information contact Terry Connors at 800-637-
8268, extension 253 or email Terry.Conners@X-Charge.com. 
 

Treatment Plan Worksheet 
A new Treatment Plan Worksheet module has been added which allows you to enter up to 3 alternate 
Treatment Plans for a patient. These proposed plans are stored as Plan 1, 2 and 3, and you can flip back 
and forth among them. Each plan can be printed out for patient presentation. The procedures are listed 

showing the fee, primary and secondary 
insurance benefit, and the patient 
portion for each procedure. Plans can 
be copied to other plans. For example, 
you can copy Plan 1 to Plan 3. Then 
modify Plan 3 to make it unique. When 
you have decided which Treatment Plan 
you are going to use, the entire plan can 
be exported to that patientôs Posting 
screen. The procedures are recorded 
into the Posting screen as Proposed, 
ready for insurance printing for Pre-
Determination. This new Treatment 
Planning option replaces the previous 
cumbersome method of posting 
proposed procedures into the patient 
record which did not allow Treatment 
Plan alternatives for the patient.  



Much Requested New Day Sheet  
Going back to our DOS version in 1985 until now, the all important Day Sheet has had mostly the same 
format. Thanks to some your suggestions, the Day Sheet now has a new look. The line items on the Day 
Sheet are now clearly 
separated into accounts, 
rather then being displayed 
as a continuous list of 
names, which was hard to 
read. Also included after 
each account is that 
accountôs Balance, Due Now, 
and Past Due amounts. This 
allows you to see the 
accountôs financial status 
without having to refer to 
another report or screen. In 
the totals section, the current 
Accounts Receivable amount 
is displayed, along with the 
net increase (or decrease) 
this Day Sheet had on the 
AR total. Todayôs Payment / 
Charge Ratio is displayed. 
Also, Month-To-Date and 
Year-To-Date Totals are displayed for Charges, Payments, Charge Adjustments, Payment Adjustments, 
and Payment / Charge Ratios. The classic Day Sheet format can also be printed. 
 

National Provider ID (NPI) and Corporate NPI 
All health practitioners are now required by federal law (HIPAA) to have a National Provider Identifier (NPI). 
If you donôt have your NPI number yet you can apply for it at http://nppes.cms.hhs.gov. If you are a 
corporation you need two NPI numbers, one for the corporate entity and one for the rendering provider. 
The new ADA Dental Claim Form has two separate boxes for these two NPI numbers. Diamond Dental 
V2.2 includes this new insurance form and it also allows you to enter two NPI numbers per provider. If you 
are not a corporation you just enter one NPI number and the program will print the same number in both 
boxes. 
 

Diamond Dental V2.2 Operates with Windows 98, XP, and VISTA 
Diamond Dental Software Version 2.2 is Windows Vista Compatible. Windows XP 
computers are no longer available in stores and all previous versions of Three Star 
Dental software and versions of Diamond Dental Software before V2.2 will not run 
properly under Windows Vista.  

 

One Year of Technical Support Included 
If you have received this mailer, then your technical support has expired. When you purchase the latest 
version you will also receive one year of technical support. 
 

California DentiCal Insurance Claim Form 
Version 2.2 includes the new DentiCal claim form for California. 

 

Route Slip Changes 
The Route Slip now displays the patientôs home, work, and cell phone, street address and recall date and 
time. This can be used to determine if a patientôs account information is up to date. 
 

Order Diamond Dental Software V2.2 today for just $549 Complete 
Call us at 1-800-460-3294 and place your order by phone or fax using a credit card, or fill out the enclosed 
order form and mail it in with your check or credit card information. 
 



Trojan Benefit Service Program Integration 
Diamond Dental Software now integrates with the Trojan Benefit Service Program from Trojan Professional 
Services. As a Trojan client you will have access to the largest Employer and Insurance Benefit database 
in the country. Trojan also acts as an extension of your office staff. If you canôt find a plan in the Trojan 
database, call them and they will help you find it. If the plan is not in the database, Trojan will do the 
research for you and quickly get the plan information back to you. That plan will then be added to Trojanôs 
database, which means itôs added to your database. Trojan is a great service. 
 
Besides all the benefits of being a Trojan client, we have closely integrated the Trojan Benefit Service 
Program into Diamond Dental Software. Probably the most complicated data entry task in Diamond Dental 
is creating the Insurance Subscriberôs record. If you are familiar with opening a patient account in Diamond 
Dental, you know that you have to create an Employer record and then link that to the subscriber, and then 
create a Benefit Plan record and then an Insurance Carrier record. Then link the insurance carrier to the 
Benefit Plan record and finally link the Benefit Plan record back to the subscriber. That has all been 
replaced by simply linking the Trojan record to the subscriber and thatôs it. Youôre finished. The Trojan 
record contains the employer, it contains the insurance benefits, and it contains the insurance carrier. 
 
Hereôs how it looks. Below left is Diamondôs new Insurance Subscriber screen. The Employer and Benefit 
Plan magnifying glass buttons are still there for entering data the old way, but there is now a Link To Trojan 
button. Click it and the Trojan Benefit Service screen opens (seen right). 
 

In the Trojan screen, type in the name of the employer 
and you will see it appear in the list of employers. Then double click on the employer name in the list of 
employers to view the plan details (not shown). After verifying that you have the correct plan, click the 
Export button located on Trojanôs Plan Details screen (not shown) and you will be brought back to the 
Insurance Subscriber screen which now looks as seen below left. 
 

 


