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What 6 sinNasin 2.2

Process Credit and Debit Cards Directly From Inside Diamond Dental

Diamond Dental has teamed up with X-Charge to bring you fully integrated credit card processing from

Di amond DwnrPayménbEntry screen. You can either swipe the card or process it from credit card

data that can now be securely stored in the patientd
wish. Diamond Dental and X-Charge are

tightly integrated and all the data required ]

to process the Card W|” be Supplied by the Amount (from posting): 34.00 Clerk ID (current user): [— Receipt#(accountﬂ) 5216
Diamond Dental program, so there is no

. Necessary processing data Necessary processing data
need for double entry. You will see a new will be retrieved the from fields will be retrieved from the
b utt on on DI amon d 6 < seen below. swiped card.
screen called Process Credit Card. Click it Process Method: rocess Metho

FROM FILE DATA

and the screen seen on the right will open
with the data transf |credtcads:  [42883455 7699 1237
record. Pick one of the two processing Expiration (MMYY): [0911

methods and process the card without Zip Code: [fosio

ever leaving the Diamond Dental program. Street Address:  [1550 White Ridge Bivd

Registering with X-Charge is easy. Simply

answer some questions over the phone, Click to select stored card... Péth ToX-Charge

they will fax you an agreement that you 2 C L e [C:tProgram Filesi-ChargeXCharge exe
will sign and fax back. That 6 s al 80224566 10020033 1111 |f Adddic [ SavePath | g
would like to compare X-Charge to your :

current merchant service, fax them a
recent merchant statement. They will provide you with a full comparison of all the rates and fees involved.
95% of the time, X-Charge will save you money. For more information contact Terry Connors at 800-637-
8268, extension 253 or email Terry.Conners@X-Charge.com.

Treatment Plan Worksheet

A new Treatment Plan Worksheet module has been added which allows you to enter up to 3 alternate
Treatment Plans for a patient. These proposed plans are stored as Plan 1, 2 and 3, and you can flip back
and forth among them. Each plan can be printed out for patient presentation. The procedures are listed
|| showing the fee, primary and secondary
= insurance benefit, and the patient
portion for each procedure. Plans can
Procedure Code Search Code Tooth #'s Suiface ea be Copied to other plans. For examp|e1
Bl eErterer = “avE you can copy Plan 1 to Plan 3. Then

A Exam B X-Rays I C Prophy D Amalgm E Comp E Crown G Endo H Perio

| F/Dent J P/Dent I K Repair L Rebase M Bridge N Surgry O Ortho P Misc

e LUREREY B modify Plan 3 to make it unique. When
RN R L SuTac = QU o it £ Series COMCSETIETTMETE | you have decided which Treatment Plan
e s 2 o fwil | a2 11 you are going to use, the entire plan can

Ea— -0 i 3 S T A be exported to that
5 o oo s Twr——mw || Screen. The procedures are recorded
2 Exiectbn R e s ET 150 O into the Posting screen as Proposed,

ready for insurance printing for Pre-
Determination. This new Treatment
Planning option replaces the previous
.|| cumbersome method of posting

Plan2 | Plan 3 | Date Modified Copy Delete Export To Print Tx roposed rocedures into the atient
" Plan | Posting Jj _Pian g m Fecgrd whigh did not allow Tregtment
Plan alternatives for the patient.




Much Requested New Day Sheet

Going back to our DOS version in 1985 until now, the all important Day Sheet has had mostly the same
format. Thanks to some your suggestions, the Day Sheet now has a new look. The line items on the Day
Sheet are now clearly
separated into accounts,

rather then being displayed Day Sheet

as a Continuous I|St of From 10/10¥2004 To 10/10/2004

names, which was hard to Hotme

read. Also included after Acct#  PatientMame = DescriptionofSevice =~ Tooh#) ~ Suf  StatDate FinishDate DDS Hyg  Amourt
H 2770 Imhoff, Account 3 z ent (1234) 10/ 0/2004 WT -20.00

eaCh accounE IS that 2770 Imhgfr,Jecr(m;;.r SLTrfaCE! 14 MOD  10M0/2004  10/10/2004 WT 155.00

account 6s Bal a Balance: 15500 DueNow: 3100 astDue: 00

4736 Interland, Peter A Repai Denture Base 10M0/2004  10/10/2004 'WT 95.00

and Past Due amounts. This il W v s -

a”OWS yOU tO See the 1933 Iwantague, Account Patient Payment (Cash) 10/10/2004 WT -100.00
accountds  fin| G NiikameR oowmewesseesRr @ lonow imomes wr s
without having to refer to Balas; (G0 Duox Jm  Petp@ DD

another report or screen. In

the totals SeCtion, the current Office 600.00 420,00 0.00 0.00 600.00 420,00 3 0

Walter Thompson DDS 600.00 -120.00 o0.00 0.00 600.00 -120.00 3 0

Accounts Receivable amount
is displayed, along with the Extra Detail For:  Ertire Ofice

net incre ase (or decrease) Netincrease (Decrease) ToAR:  480.00 AR Total: 16568493 Today's Pay/Charge Ratio: 0.20

H Charges MTD Payments MTD Charge Adj MTD P ayment Ad§ MTD Pay/Charge Ratio MTD
this Day Sheet had on the MorthToDate Totals  ,; o9q 57 AB44775 352 50.00 077
AR tot al . Toda y O Charges YTD Payments YTD Charge Adj YTD Payment A YTD PayiCharge Ratio YTD

YearToDawTotals 63247617 587,072.20 27 62160 5000 097

Charge Ratio is displayed.
Also, Month-To-Date and
Year-To-Date Totals are displayed for Charges, Payments, Charge Adjustments, Payment Adjustments,
and Payment / Charge Ratios. The classic Day Sheet format can also be printed.

National Provider ID (NPI) and Corporate NPI
All health practitioners are now required by federal law (HIPAA) to have a National Provider Identifier (NPI).

| f you donobt have vyour NPI n uhttgdo//eppes.egms.hhs.gow if yoe arema ap p |

corporation you need two NPI numbers, one for the corporate entity and one for the rendering provider.
The new ADA Dental Claim Form has two separate boxes for these two NPI numbers. Diamond Dental
V2.2 includes this new insurance form and it also allows you to enter two NPI numbers per provider. If you
are not a corporation you just enter one NPl number and the program will print the same number in both
boxes.

Diamond Dental V2.2 Operates with Windows 98, XP, and VISTA
Diamond Dental Software Version 2.2 is Windows Vista Compatible. Windows XP
L \’ computers are no longer available in stores and all previous versions of Three Star
Dental software and versions of Diamond Dental Software before V2.2 will not run
WindowsVista properly under Windows Vista.

One Year of Technical Support Included
If you have received this mailer, then your technical support has expired. When you purchase the latest
version you will also receive one year of technical support.

California DentiCal Insurance Claim Form
Version 2.2 includes the new DentiCal claim form for California.

Route Slip Changes
The Route Slip now displays t he, greetaddeesstaddsrecdll dateend
tme. This can be used to determine if a patientds

Order Diamond Dental Software V2.2 today for just $549 Complete
Call us at 1-800-460-3294 and place your order by phone or fax using a credit card, or fill out the enclosed
order form and mail it in with your check or credit card information.
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Trojan Benefit Service Program Integration
Diamond Dental Software now integrates with the Trojan Benefit Service Program from Trojan Professional
Services. As a Trojan client you will have access to the largest Employer and Insurance Benefit database
in the country. Trojanalso acts as an extension of your office st
database, call them and they will help you find it. If the plan is not in the database, Trojan will do the
research for you and quickly get the plan information backtoyou. That pl an wi || t hen |
database, which means ités added to your database. T

Besides all the benefits of being a Trojan client, we have closely integrated the Trojan Benefit Service
Program into Diamond Dental Software. Probably the most complicated data entry task in Diamond Dental

i's creating the I nsurance Subscriberds record. | f yc
Dental, you know that you have to create an Employer record and then link that to the subscriber, and then

create a Benefit Plan record and then an Insurance Carrier record. Then link the insurance carrier to the

Benefit Plan record and finally link the Benefit Plan record back to the subscriber. That has all been
replaced by smply | inking the Trojan record to the subscr
record contains the employer, it contains the insurance benefits, and it contains the insurance catrrier.

Hereds how it | ooks. Bel ow Sulescriber screen. Dhe&Emmoyed &nd Benefitw | n
Plan magnifying glass buttons are still there for entering data the old way, but there is now a Link To Trojan
button. Click it and the Trojan Benefit Service screen opens (seen right).

Insurance Subscriber Information n _] _
Find a Plan | Page 1 I Page 2 | Fee Table ‘ Reports I Requests ’ Setup & Update |
First Name M Last Name Sidr Title Birthday ¥ = I. Sl B
R i A Interland Mr '76!711 976 mployer Searcl Tess Esc to - =
) A : - E i Enter one of the following to find an employer: __VIew thisPlan | Research
Stieet Address, City. State. Zip Code Trojan ID Employer Name Policy No. New Search Request
fookess 2554 W. Village Ave, Chicago IL 60625 | |CANROM | Special Search | Tips | Exit
SS# or Insured ID# Employee ID# Fee Schedule Procedure Code
|555-02-4616 | |.office Iﬂ | 1 Iﬂ Trojan ID | Employer | Policy No. Mail-To Address [~
. 1186620 CANOPY WORLD INC. 5572297  METROPOLITAN
|@ Male O Female I O Maried @ Singe O Other Suheorbor/k mployee Stafus s NON PREFERRED PO.BOX 831262
[Employed (2] BREMERTON WA 98337 EL PASO TX 79998
Trojan ID 1461633  CANOPY WORLD INC. 5572207  METROPOLITAN
Link To Trojan '——————— PREFERRED PO BOX 981282
BREMERTON WA 98337 EL PASO TX 79998
N ) 0471270  CANRON 1000 U.S. BENEFIT
p Employer Address. City, State, Zip Code PLAN A, UNION EMPLOYEES PO BOX 13190
Enriov . Not Known PORTLAND OR 97294 PORTLAND OR 97213
Benefit Plan Name Carrier Name and Address e gfmgn ORI e gg.B%E)(NF :1';0
Benent -, Not Known I..Ntlt Known PORTLAND OR 97230 PORTLAND OR 97213
0478909 CANTEEN CORP. 3174584 CIGNA
EE NON PREFERRED, MAIN OFFICE PO BOX 188037
Group Number @ % CHARLOTTE NC 28217 CHATTANOOGA TN 37422
n 10f1 u 52021 DELETE T
1308581 CANTEEN CORP. 3174584 CIGNA
PREFERRED, MAIN OFFICE PO BOX 188037
CHARLOTTE NC 28217 CHATTANOOGA TN 37422 -

In the Trojan screen, type in the name of the employer
and you will see it appear in the list of employers. Then double click on the employer name in the list of
employers to view the plan details (not shown). After verifying that you have the correct plan, click the

Export button| ocat ed on Trojanés Pl anandDywu will He drought baeketonthe( n o t
Insurance Subscriber screen which now looks as seen below left.



